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Jill Campbell knows how we do things at Cox almost better than anyone. She’s put her more than 37
years of experience here to good use as the chief people & operations officer for Cox Enterprises. As the
leader of multiple departments and hundreds of people (yes, she stays busy) you might wonder how she
could possibly focus on anything else. But Campbell has a goal to make Cox a better (the best) place to
work, and she’s doing it by spearheading the EXLab movement: a multi-year initiative designed to
reimagine the employee experience at Cox.

As an operations aficionado, she didn’t think her career path would take her to where she is today. After
graduating in 1982 from the University of Nevada, Las Vegas, Campbell began her career at Cox as the
director of communications in Oklahoma City. Over the years she’s brought her authentic leadership to
several roles in Cox Communications operations across the United States, earning an MBA from
Oklahoma City along the way.

In 2001, she became the senior vice president of operations for the Eastern Division, and in 2011, she
expanded her role to oversee operations for the company’s entire field operations. In 2017 she was
inducted into the Cable Hall of Fame (FYI: this is awesome and a big deal).

Campbell's passion for the people at Cox is strong, but she’s also deeply committed to improving our
communities. She’s served as a board member for several nonprofit organizations including United Way,
Boys & Girls Club of America and the YMCA. She also served as a member of the Woodruff Arts Center
board of trustees and chairperson of the board of directors of Girl Talk.

Campbell’s married with three children and two granddaughters. When she's able to take a breather,
she prefers it to be underwater when she’s scuba diving. And if she wasn’t leading people and ops at
Cox, she’d be a motivational speaker, sharing what she’s learned along the way.



