
 

  
  

  

        
    

 

 

Biography 

Crystal Hanlon is president of the Northern Division of The Home Depot. Crystal joined 

the company in 1985 and is responsible for the sales and operations of 795 stores in 24 

Midwest and Northeastern states with a team of more than 110,000 associates. 

Most recently, Crystal served as regional vice present for the Gulf Region, overseeing 

128 stores in Texas, Louisiana and Mississippi and leading a team of 18,000 associates. 

Crystal began her career at the company in 1985 as a cashier in Texas while attending 

the University of Houston. During the last 30 years she has held numerous positions, 

including customer services manager, assistant store manager, store manager, district 

manager, senior director of operations, merchandising vice president of décor, regional 

vice president of the Midwest and regional vice president of the Gulf Region. 

Crystal is currently a member of the Home Depot Foundation Board, Catalyst Women’s 

Board of Advisors and captains the Team Depot Community Outreach program for the 

Home Depot since 2014.  Crystal has been voted as Fortune’s Most Powerful Women in 

Business from 2014-2018.  

Crystal studied business management at the University of Houston and the University of 

Phoenix. 
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